
2000
Premiere of all-Internet protocol (IP) 
hosted IPBX platform for carriers

2004
First Cloud Virtual Office Hosted PBX 
business phone service

2007
Launch of Cloud Virtual Contact 
Center solution

2009

Expansion of business 
telephony offerings with 8x8 
Unified Communications solution

2011
Virtual Office Mobile apps released

2011
Contactual acquisition adds leading 
contact center software to 8x8 lineup

2013

The 8x8 Global Reach program debuted 
UK data center operations. Acquired 
UK-based Voicenet Solutions

2014

8x8 Global Reach expands with the 
addition of Hong Kong and Sydney 
data center operations

8x8 WINS 100TH PATENT
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2015

2002
DV 324 Desktop Videophone 
introduced

Voicenet Solutions
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CLOUD INNOVATION SOARS WITH 8x8 PATENTS
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PRIOR TO 2000
10+ years of communications 
technology research & development

CUSTOMERS ALL OVER THE WORLD
RELY ON 8X8 SERVICES WITH OVER

every year

1,500,000,000 calls
 to over 

187 countries
on 

6 continents

www.8x8.com
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