
2 TIMES
Fast-growing organizations rely on communication
tools at more than 2 TIMES the rate of their
slower-growth counterparts.

Top SMBs Utilize
Communications Technology

for E�ciency Gains 8x8
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Learn what tactics fast-growing
small and medium businesses

use to stay ahead of the competition.  

STAY AHEAD OF THE GAME
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USED BY

37% Fast Growth
companies

16% slow growth companies
-VS-

8x8 recently completed a national survey of 312 small and midsize businesses (SMBs) of 500 employees or less to better
understand how fast-growth companies use their business communications tools di�erently from their slower-growth counterparts

Receive voicemailmessages by email
“The is Bob from ACME” 

Call from 408-546-5678

Listen
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Integrate phone
system with company

applications
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See if colleagues are

available for a call

Bob Smith

Alicia Jones

Stacey Collins
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Conduct video calls
and conferences

USED BY34% Fast Growthcompanies11% slow growth companies

-VS-

5Make calls
from computers

408-654-8976

Bob SmithAlicia JonesStacey Collins

USED BY44% Fast Growthcompanies26% slow growth companies
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See if colleagues are

available for a call
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38%
Fast Growth

companies

15% slow growth companies
-VS-
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11% slow growth companies
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