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Referral Rewards Partner Portal
Getting Started Guide
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1. Enroll in the program at www.8x8.com/rewards
2. Register your referral lead

a. In the portal, click “Submit Referral” to register a referral.

3. We sell
a. An 8x8 consultative sales representative will call the company, conduct a needs assessment, describe 8x8 solutions, and 

suggest the best service(s) for their needs.*

4. Receive Reward
a. Assuming the company signs up for 8x8 service, you’ll receive your reward 45 days after the qualifying period.*

b. This assumes you’ve submitted your W9 and Direct Deposit (ACH) forms to 8x8.  Read on to learn how to submit these 

important forms.

* 8x8 Referral Rewards Program Terms and Conditions: https://www.8x8.com/rewards-program-terms

How It Works
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8x8 Referral Rewards

Reward Payment Details
● Referral payment is only made with respect to a 

qualifying line on which customer is current in 
payment after the first 60 days of service. 

● No payment is made on referrals that lead to fewer 
than three (3) Qualifying Lines.

●  Referrer must complete an IRS form W-9 prior to 
receiving payment.

●  Payments take approximately 4-6 weeks to 
process once eligibility established and all 
paperwork is completed.

● See terms and conditions for complete rules and 
eligibility requirements.

https://s3.amazonaws.com/8x8.nextbee.com/terms.html
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Enroll
Reward Payments

● Click here to enroll
●  Fill out enrollment form
●  Click Register
● An online account will immediately be created for you
●  Start referring!

https://s3.amazonaws.com/8x8.nextbee.com/8x8-referral-rewards-2017.html?source=PDFhowtouseRRportal
https://s3.amazonaws.com/8x8.nextbee.com/8x8-referral-rewards-2017.html?source=PDFhowtouseRRportal
https://s3.amazonaws.com/8x8.nextbee.com/8x8-referral-rewards-2017.html?source=PDFhowtouseRRportal
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Login

● Go to www.8x8.com/rewards
● Click Login
●  Enter email address and password

http://www.8x8.com/rewards
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Forgot Password?

● Go to www.8x8.com/rewards
● Click Login
●  Enter email address
● Click “Forgot Password?”
● Check your email to instructions to reset password.

http://www.8x8.com/rewards
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8x8 Referral Rewards - Overview
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Register Your Referral

● To register a referral:
○ Click Submit Referral
○ Fill out the form
○ Click Send Your Request

●  The referral will automatically be tagged with 
your referral partner information.

● Your 8x8 sales rep will contact the referral.
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Share & Earn via Social Media

● Share your referral URL via social media
○ Click on the social buttons.
○ Your referral URL is automatically added to your post or tweet.

●  The referral will automatically be tagged with your referral partner information
● Your 8x8 sales rep will contact the referral
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Your Unique Referral URL
● Your personal invite URL

○ Copy it and share it via email, IM, or your blog.
○ Visitors will see a form to fill out. 

●  The referral will automatically be tagged with your referral 
partner information.

● Your 8x8 sales rep will contact the referral.
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Banners

● Add a banner to your website or blog
● Banners available in 4 sizes

○ 250 x 250
○ 160 x 600
○ 300 x 250
○ 728 x 90

● Link your banner to your referral URL



© 2017 8x8 - Confidential & Proprietary 12The World’s First Communications Cloud

Profile - Account Information + W9 & Direct Deposit Forms

● Update your mailing address for reward processing
● Submit your W9 and Direct Deposit (ACH) forms
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Contact US: 8x8 Referral Rewards team
referral@8x8.com
1-844-413-1788
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Connect with 8x8

For tips, updates and the latest information

8x8.com

@8x8

facebook.com/8x8Inc

youtube.com/8x8Inc

linkedin.com/company/8x8


